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INFORMATION NOTICE FOR ITC CLASSROOM TRAINING
PARTICIPANTS
This information notice describes use of your data by FLIR and
its subsidiaries when they carry out operations for the Infrared
Training Center (“ITC”), the business unit responsible for
managing the ITC training programs and delivering the ITC
trainings and/or outsourcing thereof to one of our licensed
training partners, when these trainings are delivered in a
classroom, including the administration of the related
examination procedures leading to the issuance of
certifications by FLIR or by external bodies.
References in this information notice to FLIR, we or us shall
mean all FLIR affiliates involved in the organization and/or
delivery of ITC trainings and related certifications.
1.

2.

Personal data we collect. We collect and process
personal data about you when you interact with FLIR
as a student to register for and/or attend an ITC
classroom training (by completing and signing the
applicable registration form, together with your
employer and returning it to FLIR and/or completing
and/or signing the training attendance list), or with
one of our licensed training partners or distributors (in
which case FLIR will receive the said data from these
services providers) :
The following data, collected via the different forms
used by FLIR in this process and/or via similar forms
used by FLIR’s Distributors and training partners (if
applicable):
•
your first name and last name, email address
and telephone number
•
For trainings leading to certification by external
bodies (such as ISO9712), as a prerequisite of
the external body to obtain the certification:
your age/date of birth; Written confirmation by
your employer and by yourself regarding your
Infrared experience and regarding the
completion of a vision accuracy test and date
thereof;
•
your employer’s Company address, contact
name, email address and phone number; If
different, invoicing address and related contact
name;
•
IP address collected when you and/or your
employer book a training via an online
registration form (Questback)
•
credit card details (of your employer or of
yourself) when a course is booked via FLIR’s
Webshop
•
Training evaluation form (if you have chosen to
mention your email address on the form).
•
Emails you sent to FLIR with enquiries regarding
the training
•
Your former Certifications (if applicable);
•
Attendance List to be signed off by yourself and
the instructor and completed with your first and
last name, address, and email address
•
For Certification courses and Certification Card
issuance by FLIR: your photograph, your exam
Answer sheet; Identification sheet with your
name, signed off by yourself and by the
instructor; Student Registration Card (SRC) to be
completed upon successful completion of the
course;
Purposes we process personal data for; We process
this personal data for the following purposes:
•
to fulfill a contract with your employer and/or
FLIR’s distributors for the provision of the
course purchased and/or the administration of
the related certification procedure (if a
Certification course has been purchased). This
will include: communicating with you (including
for the sending and receiving of completed
registration forms, logistical arrangements);
issuance of course diplomas; establishing proof
of training attendance; improvement of ITC
trainings ; In addition, for certification courses,
this will imply : verification of your identity (as
proof of personal exam attendance), issuance of
a certification card with your photograph, exam
results and ID data (and sending of the
certification by the Swedish ITC Certification
subsidiary to your country of residence by
encrypted file transfer); passing on prior
certification requirements of external
certification bodies (and confirmation of
completion of such requirements: vision testing
and experience, without receipt of the report
which is submitted directly by the course
attendant to the examiner);
•
to pursue our legitimate interests, in particular
of improving training quality and keeping up to
date user skills and Certifications, including :

•

•

3.

to respond to any questions,
comments or complaints you may
send us;
o
we may have to transfer your
6.
application request and hence
contact details, to one of our
local Licensed training partners or
dealers, and to external
certification bodies;
o
we will communicate your
personal data to seminar facilities
(if applicable) to guarantee
compliance with their safety and
tax procedures;
o
We may use your former
certifications and email address
to send you reminders to renew
certifications that are about to
expire;
o
to invite you to take part in
training evaluation by completing
a form (which you can choose to
complete on anonymous basis);
o
to share them with other FLIR
affiliates for internal
administration purposes (order
intake, invoicing etc.);
to send your newsletters about FLIR’s ITC
training courses, if you have consented to
receiving such communications (by way of
affirmative action on the Attendance list).
To comply with applicable laws and protection 7.
of FLIR’ legitimate business interests and legal
rights, including, but not limited to, use in
connection with legal claims, compliance (in
particular export controls), regulatory and
investigative purposes (including disclosure of
such information in connection with legal
process or litigation).

Legal basis for the processing of personal data; Your
personal data is processed based on:
A contract: to provide the training and/or
certification your employer has ordered for you.
8.
•
Your consent (which you provided affirmatively
in the Attendance List): to receive newsletters
about our trainings. You have the right to
withdraw your consent at any time by sending
an email to PersonalDataManager@flir.com or
by following the unsubscribe instructions in the
electronic communication.
•
Compliance with any legal obligation applicable
to FLIR.
•
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5.

Sharing personal data with other Parties; FLIR may
share your personal data for the abovementioned
purposes with the following parties:
FLIR Affiliates: A list of FLIR affiliates involved in the ITC
trainings with whom personal data may be shared,
along with their contact details can be found at the link
provided in Section 7.
Other third parties:
Licensed training partners (instructors and/or training
centres), and distributors: if needed for the purposes of
allowing them to organise and/or provide the courses
you requested (and to the extent FLIR has received
your personal data which are normally collected by
these licensed training partners from you, and then
shared with FLIR for the purposes described above).
External certification bodies and operators of
classroom facilities in seminar hotels (where
applicable).
By law these parties have an obligation to provide you
with information relating to how they will use and
protect your personal data that is equivalent to the
information contained in this notice.
Government Authorities/Law Enforcement Officials:
Personal data may be shared with government
authorities and/or law enforcement officials if required
for the purposes above, if mandated by law or if
required for the legal protection of our legitimate
interests in compliance with applicable laws (including
export controls).
Transferring personal data outside the E.E.A; Where
information is transferred out of the European
Economic Area (E.E.A.), and where this is to a member
of FLIR or a third party in a country that is not subject
to an adequacy decision by the E.U. Commission, data
is in all cases adequately protected under appropriate
safeguards such as E.U. Commission approved
standard contractual clauses, an appropriate Privacy
Shield certification or a vendor's Processor Binding

Corporate Rules. A copy of these safeguards can be
asked to: PersonalDataManager@Flir.com
Your rights; You may be entitled to ask FLIR for
information on the personal data FLIR collects and
uses and a copy of your personal data, to correct it,
and under certain circumstances, erase or restrict its
processing, or to ask us to transfer some of this
personal data to other organizations. You may also
have rights to object to some processing activities,
such as the profiling we may perform for the purposes
of direct marketing, and, where we have asked for
your consent to process your data, to withdraw this
consent. These rights may be limited in some
situations – for example, where we can demonstrate
that we have a legal requirement to process your
data. In some instances, this may mean that we are
able to retain data even if you withdraw your consent.
Where we require personal data to comply with legal
or contractual obligations, then provision of such data
is mandatory: if such data is not provided, then we will
not be able to manage our contractual relationship, or
meet our obligations. In all other cases, provision of
personal data requested by FLIR to you is optional.
If you have any concerns about how we process your
data, you can get in touch at
PersonalDataManager@Flir.com. In the event you
have unresolved concerns, you also have the right to
complain to the data protection authority of your
country of residence.
Controller and contact options; The data controller
for your personal data are the local ITC subsidiaries of
FLIR and to which the registration forms shall be
addressed; FLIR Systems AB is the data controlling ITC
subsidiary for all data flows involved in the issuance of
certification cards. You will find the list of the FLIR
controlling entities concerned, with their respective
legal entity name and contact details at :
http://irtraining.eu/en/contact-us/itc-emea.html.
For any questions or concerns relating to this
information notice, or our data protection practices,
please contact us at the FLIR legal entity with which
you have a relationship.
Data retention and deletion; We will keep your
personal data for as long as necessary to provide the
requested training, certifications and related
renewals. For Certification courses the data needed to
send your renewal reminders is kept for min. 6 years,
and your photograph (to allow us to issue the Card)
for 6 months to facilitate the correction of errors on
the certification Card or retaking the exam concerned.
Afterwards, we may retain data for an appropriate
period to protect ourselves from legal claims, to
administer our business, or to the extent permitted by
applicable law, which may require us to hold your
personal data for specific periods. We will delete your
personal data, when you withdraw your consent, or
when you object to the processing in accordance with
“What rights to you have in relation to your data” (see
above) or when we are obliged to delete it in
accordance with an obligation under applicable law.
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